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Company Background

City Services Group (“CSG”) is a wholly owned subsidiary of the Chun Wo
Development Holdings Limited, a public listed company of the Stock Exchange
of Hong Kong (Stock Code : 711). We are dedicated to provide respected clients
various types of comprehensive and professional services, including asset
management, property management, facility management, project management,
crowd management, security service, cleansing service and maintenance service.
CSG has acquired the recognition of ISO 9001 Quality Management Systems and
ISO 14001 Environmental Management Systems, and we implement our daily
operation in accordance with OHSAS 18001 Occupational Health and Safety. We
have an experienced and professional management team as well as comprehensive
staff cultivation strategies to ensure a constant development opportunity for each
potential staff, and to optimize the overall service quality and the work performance
of our staff. We have been well recognized and acclaimed by our clients for our
premium management services.
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Asset Management

There are various investment tools in the market and
asset management is one of the choices. We offer
sophisticated and professional asset management
services including seeking potential property, leveraged
buyout, renovation or reconstruction, leasing or selling
to strive for an optimum return to our clients from time to
time.

Pioneer needs power and innovation,

we add value on our services.
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Project Management

The value of the property varies from the way of its
presentation in the competitive market. We render our
clients comprehensive and flexible services ranging from
consultation service to daily management as well as
technical support based on our professional point of view
with detailed evaluations on the specialties and strength
of our clients’ properties.
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Property Management

Property is taken as an important investment either for
commercial or individual, its value can be raised via
professional property and facility management. With
years of pragmatic management experience in major
residential areas and leisure centres, we obtained
opportunities to provide distinctive property and facility
management services to sizable developers and
government sectors. We offer a decent service to our
clients with a safe, comfortable and environmental
friendly atmosphere.
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Cleansing Services

Cleansing service is one of our focus development
businesses. We conform to international recognized
standard for the cleansing procedure and the use of the
cleansing materials, and comply with regular staff training
and strict supervision in order to provide quality and cost
effective cleansing service for our clients.

Staff is our valuable asset. We emphasis on staff

training in order to enhance the spirit of service.
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Maintenance
Service

Over 400 professional
technicians in our
team to provide various
maintenance services
incorporated with effective
technical support for different
residential areas and shopping
malls. It greatly enhances the
property value and image.



REREFRE

O BORLIBRBEENRESTRSE  BABTREL
BAIKBBREIRENFANTREE Ko PEN
TrEHE5] » BXRAIEI LB RIVRBIERRZEME
BEFHER -

O EREEEZL  BATERAKETISRERSEFES
ERREHEEENE TIHINR - WEEHETF R
B HR S

® TREIEL - BANKER M ASRBHLEIRES
REXGER BB EREREANREF RIEREEM
RGBT

® BFIELIB R BNEERANFRBARENTFHER D
NAISENEXRFE AR °

L vacrsT

Security & Customer Services

@ Security service has nowadays been popularized to all
trades and professions. Our security team of over a
thousand staff has been strictly assessed and selected
with detail screening on their background, complied
with clear working procedures, comprehensive training
programs and excellent back up support to meet clients’
expectation.

@ For quality assurance, our operations managers
formulate and provide staff development programs
in respect of the service nature. We have regular
meetings with our clients on overall service review and
improvement.

@ Our Mobile Patrol Unit provides round-the-clock patrol
service at our service locations for rendering immediate
and appropriate solution within the shortest period in
case of emergency and contingency.

@ We will keep on striving for perfection to ensure reliable
and professional services providing to our clients at all
times.
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Social Responsibility

CSG is zealously implementing good corporate social
responsibilities and making continuous contribution to the
community with our staff. Throughout numerous domestic
voluntary activities and cooperation with non-government
organizations, most of our staff get involved in the voluntary
work and assist different social sectors with their caring,
implementing the aspiration of “Caring Ambassador” and
“Help others, self-help”.

Besides, we also promulgate environmental protection
living throughout the company in order to raise the
environmental protection awareness among our staff,
service partners and clients. It aims to promote low carbon
living in office, at home and within the community. Let’s
join hands to support the environmental protection work.
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Prospect

Ever since the establishment of CSG, our direction has
always been aggressive and enthusiastic. With continuous
expansion of the company, we are now a professional and
experienced service company. We pay attention to details
on each service by way of emphasizing our quality service
which led us to have established a long term business
relationship with each of our clients, as a result, it brought
us a steady and continuous development. Nevertheless,
we will constantly look for improvement to enrich our
service package, whereas serviced-apartment would be
one of our focusing development projects.

Even though it is full of challenges in future, we will hold
on to our development principle of being “Creative but
Pragmatic” and “Aggressive” to responsively develop a
novel page along with our clients by way of providing a
diversified and quality service.
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Introduction of Management

Our management team is formed by a group of elite management professionals who previously served
the Hong Kong Military Service Corp in the former British Garrison and experts in property and facility
management. Each of them is abundant in excellent leadership skills and project management experience.
The management team flexibly incorporates strategic planning technique and experience as well as the
military teamwork spirit in our daily operation to ensure we provide efficient and quality property management
and security services for our honourable clients.

City Services Group
City Security Company Limited City Professional Management Limited

Business Development

HR & Admin Department

Guarding Service Project Management Service

Event Service Asset Management Service

VIP Protection Maintenance Service

Security System Installation Cleansing Service

Body Shopping Service
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