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WE INSIST ON
DELIVERING THE BEST!
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Service with Heart
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Vision HWHORERE - R BREAEMNEEEEEN  BMREHEEFEY
To be the client highly recognized one-stop services RENMHEBEENEEMN » FILRMAERSEIRFEESER - AO0AN £

company in Hong Kong.
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Mission

A reliable and professional team to deliver client an
excellent one-stop service with sufficient backup support.
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Beliefs

Customer centric
Professionalism
Innovation
Quality-driven

Value competent staff
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Company Background
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City Services Group (“CSG") is a wholly owned subsidiary of the Chun Wo Development Holdings
Limited, a public listed company of the Stock Exchange of Hong Kong (Stock Code : 0711).With
experienced and professional management team as well as comprehensive staff cultivation
strategies, we sincerely provide one-stop services covering wide spectrum of quality services for our
respected clients, including project management and consultancy services, property and facility
management, security services, environmental hygiene services, repair and maintenance services.

Since quality improvement is a never-ending journey, CSG keeps listening and reviewing our service
quality and has acquired the recognition of ISO 9001, ISO 14001, and OHSAS 18001. We are
whole-heartedly dedicated to provide the best services to our clients, that have been well acclaimed
by our clients and business partners. In future, CSG will consecutively enrich our service packages
with the attitude of constant creativity and improvement to lay the foundation of mutual trust and
long-term business relationship with our customers. We will also develop the corporate culture and
proactively contribute to the community for the betterment of Hong Kong.
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Management team of CSG is formed by various Ex-Disciplinary Forces and experts in property and
facility management. They are well equipped with excellent leadership skills and project management
experience. By incorporating strategic planning technique and military teamwork spirit in our daily
operation for delivering one-stop service covering various types of facility management and security
services for granting positive appreciation from our honorable clients.
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( City Security Company Limited ] (City Professional Management Limited]
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Business Development

)
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HR & Admin Support

)
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Operations Support

)
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24-hour Control Room Support

)
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Staff Development

)
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Occupational Safety, Health & Environmental Support ]

Scope of Services:

Security Management Services

v

Concierge Customer Services
Event and Exhibition Security

VIP Protection

Security Systems Installation Repair

and maintenance

Scope of Services:

® Property and Facitility Management
® Environment Hygiene Services
® Repairs and Maintenance

Project Management &
Consultancy Services
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Project Management and
Consultancy Services

We could render our comprehensive and
professional advice as well as consultancy
services to our client with our strong
technical team and concrete support
from our parent company - Chun Wo
Development Holdings Ltd. One stop
services is provided from consultancy
services to applying subsidy from
Government to reduce the disturbance of
our clients on some building project,
such as the implementation of
Mandatory Building Inspection Scheme
and Mandatory Building Aluminum
Scheme Ordinance enacted on 30 June
2012.

Property Management and
Facility Management

Property is regarded as an important
investment either for commercial firm or
individual.  Professional property and
facility management not only improved
the environment, but also enhance the
property value. Through the years of
pragmatic and accumulated management
experience with a collaboration of
professionals such as RPHM and RSO, we
provide distinctive and detailed services
to sizable developers and government
sectors with a safe, comfortable and
environmental friendly atmosphere.

Property Management

Staffis our chief assets. We emphasize on staff development consolidate
staff talents and service quality
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Repairs and Maintenance Services

We successfully obtain the Minor Works
Contractor License from the Buildings
Department to provide repair and
maintenance service. Coupled with over 300
professional technicians in our team, we can
render all-round technical support to
maintain the facility operation in order and
uplift their efficiency.

Environmental Hygiene Services

Environmental Hygiene services is one of our
focused businesses development. We
conform to international recognized standard
from the usage of cleaning materials to
service implementation, complied with
regular staff training and strict supervision so
as to provide one stop quality and reliable
cleaning and pest control package to our
clients.
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Security Management
R & AR #5

Our security team has over 1200 quality staff, with our
experienced and professional management team which is
formed by various Ex-Disciplinary Forces, together with
comprehensive recruitment scheme and training programs,
excellent back up support, coupled with clear working
procedures and close communication with client. We ensure that
we can provide reliable and professional services for our client.
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OUR SERVICES R¥5&5E

® Security Management Services

e Concierge Customer Services

® Event and Exhibition Security Services

® VIP Protection

® Security Consultant Service / Survey

e Security Systems Installation, Repair and Maintenance
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Back-up support Training

Our District Mobile Patrol Unit provides round-the-clock patrol For quality assurance, our operations managers formulate

service at our service locations for rendering prompt and and provide staff development programs in respect of the
appropriate solution within the shortest period in case of service nature.
emergency and contingency. o
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Social Responsibility
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CSG is zealously implementing corporate social
responsibilities  and  making  continuous
contribution to the community with our staff.
Besides, we have been awarded Caring Company
for 4 consecutive years from the Hong Kong Council
of Social Services.  Throughout our active
participation on numerous voluntary activities and
cooperation with non-government organizations
to implement the aspiration of “Caring
Ambassador”and “Help others, self-help”.

Everyone should play a part in protecting the
environment for sustainable development. We
promulgate environmental protection living to
our staff, service partners and clients. It aims at
promoting low carbon living in office, at home
and within the community. Let’s join hands to
support the environmental protection work.
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Prospect
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Ever since the establishment of CSG, our direction
has always been aggressive and enthusiastic for
development of one-stop services. We constantly
pay attention to details on each service we provide
by way of emphasizing our quality and service
commitment to establish long term business
relationship with each of our client.

We have embraced a comprehensive analysis of
market environment and reinforced our core value
with a detailed review of our business strategy for
organic growth in the challenging future.

The road ahead will not be completely smooth,
but we will adhere to our development principle

d

of being “Creative but Pragmatic” and “Pioneering’
to responsively provide diversified and quality
services for you.
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Our Prestigious Clients BINEEEF
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SOLUTION FOR TOMORROW
WE DEMONSTRATE

Q&!I.X (';;“‘CITY

PROFESSIONAL
MEMBER THE CHUN WO GROUFP

CITY SERVICES GROUP (MEMBER OF THE CHUN WO GROUP)

City Security Company Limited City Professional Management Limited
Tel: 3758 8988 Tel: 3758 8998
Fax: 2959 0761 Fax: 2370 0271

Website: www.citysecurity.com.hk  Website: www.cpml.com.hk

Address: 3D, Hong Kong Spinners Industrial Building, Phase 5,
760-762 Cheung Sha Wan Road, Kowloon
NERDEETE0-7625 BB M I ERERHI3EDE

|} International Professional Security Association
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