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CITY SERVICES GRQUP

(MEMBER OF THE CHUN WO GROUP)

City Security Company Limited
Tel: 3758 8988 Fax: 2959 0761
Website: www.citysecurity.com.hk

City Professional Management Limited

Tel: 3758 8998 Fax: 2370 0271
Website: www.cpml.com.hk

Address: 3D, Hong Kong Spinners Industrial Building, Phase 5,
760-762 Cheung Sha Wan Road, Kowloon
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o gin NOSTIOIONRIN et iy compecH R WE INSIST ON DELIVERING THE BEST!

professional first-class one-stop service provider in Hong Kong. %/_\1//]-\. = 123_ ngﬂﬁﬁ%
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@A SERVICE FROM THE HEART
MISSION 0p p Professionalism, Passion, Perseverance, Reliability and Perception are the core values that underpin our business. We
To successfully achieve first-class customer services, with emphasize to build up trust and commitment with our clients via years of our proven track record and sincere
an excellent one-stop service to all our clientele. working attitude of delivering the best and most reliable services to our clients. These values form the foundation of
BEXNENEEERIEREZEFRFEE  BEBLOW—IENR the long-term trusted relationship we build with our clients.
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Customer-centric | Professional | Innovative | Quality-driven | Staff-orientated
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THE MORE WE LISTEN GET IN TOUCH WITH US
THE BETTER WE SERVE INVEST IN EXCELLENCE
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! COMPANY BACKGROUND

COMPANY BACKGROUND
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City Services Group (CSG), that comprises of City
Security Company Limited and City Professional
Management Limited, is a subsidiary of the Chun Wo
Development Holdings Limited.

CSG plays an active role in offering comprehensive
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INTRODUCTION
OF MANAGEMENT

INTRODUCTION OF MANAGEMENT !

Our management team is formed by various
Ex-Disciplinary Forces and experts in property and
facility management. They are equipped with excellent
leadership skills and project management experience.
Strategic planning technique and military teamwork
spirit have been incorporated into our daily operations.
CSG endeavours to provide one-stop quality services at
all times and has received numerous appreciation and
recognition from our honorable clients.
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Attitude determines altitude, CSG has already = [#2HE UEEE | WREES  TEERY
successfully acquired 1SO 9001 (Quality Management BEVTIENREREE . REER  BEAFEFR

System), ISO 14001 (Environmental Management BB REEE  MEFEYEEEENSARE

System) and OHSAS 18001 (Occupational Health and s T e, )
4 oy DR ELE (B  BREE -
Safety Management Systems), yet we still continuously

one-stop services including Facility Management,
Property Management, Security Services, Clubhouse
Management, Environmental Hygiene Services and
Repair and Maintenance Services.

Business

Development
strive for excellence and thus achieving higher

Operations HR & Admin

standards of service quality on a regular basis. We are

Support Support

dedicated to providing quality services to our clients
and business partners and have received wide

acclamation from them. In the future, CSG will continue
to review our service quality, develop the corporate

CITY SERVICES GROUP
(One-Stop Service)

culture and proactively contribute to the community for

the betterment of Hong Kong.

Quality Mobile / 24-hour

Control
Centre Support

Assurance

Occupational
Safety, Health &

Environmental
Support

CITY SECURITY CITY PROFESSIONAL

COMPANY LIMITED MANAGEMENT LIMITED

SCOPE OF SERVICES SCOPE OF SERVICES

Security Management Services = Property and Facility Management
Concierge Customer Services = Project Management and

Event and Exhibition Security Services Consultancy Services

VIP Protection Environment Hygiene Services
Security Consultancy Services / Survey Repair and Maintenance Services
Security System Installation, Leisure and Recreation Management
Repair and Maintenance Venue Management

Carpark Management Services




! PROPERTY MANAGEMENT

PROPERTY MANAGEMENT
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‘ ‘ Employees are our most valuable asset. We emphasize on staff development,
professional development and service quality.
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&7 PROJECT MANAGEMENT AND
CONSULTANCY SERVICES

With strong support from our parent company -
Chun Wo Development Holdings Ltd., we render
comprehensive and professional consultancy
services to our clients.

We undertake projects of all scales and help
with clients’ applications for subsidy since the
implementation of the Mandatory Building Inspection
Scheme and the enactment of the Mandatory
Building Aluminum Scheme Ordinance.

&£ PROPERTY MANAGEMENT AND
FACILITY MANAGEMENT

Property investment is important for both individual
and commercial entities. Professional property and
facility management is not only limited to improving
the environment, it also increases the property value.
Our experienced Registered Professional Housing
Managers and Registered Safety Officers offer
extensive property and facility management services
to the government and other sizable developers,
ensuring a safe, comfortable and pleasant living
environment and workplace.

&7 REPAIRS AND MAINTENANCE SERVICE

We hold the Minor Works Contractor License from
the Building Department and Registered Electrical
Contractor License from the Electrical and
Mechanical Services Department.

Our professional technicians provide a wide range
of maintenance services including plumbing and
electricity maintenance, air-conditioning maintenance
etc. to ensure operational safety and efficiency.
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#7 ENVIRONMENTAL HYGIENE SERVICES

Environmental Hygiene services have become one
of our focused business fields.

The cleaning materials used and the service
procedures utilised are in accordance with the
international standards and codes of hygiene
practices. Regular staff training and strict supervision
are identified as essential practices to maintain
service quality.

#5 CLUBHOUSE MANAGEMENT

We take pride in enriching the lives of the residents
and guests of the clubhouse by providing true
hospitality and service from the heart. Furthermore,
we provide diversified and tailor-made interest
classes and events for the residents / guests to enjoy.

£ CAR PARK MANAGEMENT

A well-managed car park, that offers efficient and
safe parking facilities is a significant contributor to
any property. As we are an experienced operator in
this field, we are able to provide an advanced car
park management system, professionally trained
staff, regularly monitored services and effective
parking solutions such as traffic flow planning and
access control system installation for our clients,
including commercial and residential buildings etc.
We continously strive to supply the best for our
customers, thus enabling our customers to

experience the rich diversity of our car park services.

PROPERTY MANAGEMENT !
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! SECURITY MANAGEMENT

SECURITY MANAGEMENT
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Led by our experienced and professional management

team, we have over 1,500 quality security personnel.

Together with our comprehensive recruitment
network and training programs, excellent backup
support, clear and precise working procedures and
close communication with our clients, reliable and
professional services are guaranteed.

£ BACK-UP SUPPORT

Our District Mobile Patrol Unit provides round-
the-clock patrol services and renders prompt and
appropriate solutions. Immediate follow-up action
will be taken within the shortest period of time, in
case of emergency our contingency planning and
actions will be set in motion.

&5 STAFF DEVELOPMENT

For quality assurance, our quality managers
formulate, and provide various staff development
programs depending on the service nature.
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SECURITY MANAGEMENT !

OUR SERVICES RFSETE

Security Management Service RZEERE
Concierge Customer Service BEE SR

Event and Exhibition Security Service SEER RS SIS R R IR
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Security Systems Installation, Repair and Maintenance " " .
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! CORPORATE SOCIAL RESPONSIBILITY - PROSPECT

CORPORATE SOCIAL
RESPONSIBILITY
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CSGiis clearly aware of the responsibilities we owe to the
community at large. We are zealously implementing
corporate social responsibilities and making continuous
contributions to society. For five consecutive years, we
have been awarded the Caring Company Certificate
from the Hong Kong Council of Social Services.Through
our active participation in numerous voluntary activities
and cooperation with non-government organizations,
the ideas of “Caring” and “Help others, Help yourself” are
aspired to be carried out.

Everyone should play a partin protecting the environment
for sustainable development. We promulgate and
maintain standards and have pledged to implement
measures to educate and arouse staff and clients’
environmental awareness as well as to reinforce a green
mindset and attitude within the community.

PROSPECT
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Since the development of CSG, we have always been
aggressive and positive towards the development of our
one-stop service. We pay attention to every detail and
will continue to provide quality services so as to
establish and maintain a long-term business partnership
with our clients.

Having embraced the latest marketing trends, we review
our business strategies regularly and reiterate our core
values in order to maintain sustainable growth. CSG
will adhere to the principles of “Creative’] Pragmatic’
“Aggressive” and “Innovative’ providing a rich diversity

of quality services to our clients.
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CITY SERVICES GROUP, ALWAYS A STEP AHEAD
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