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City Services Group Limited

Website: www.cityservicesgroup.com 2
Tel: 3758 8901 SOLU;II_(())N[S)AY S QUALITY CITY SERVICES GROUP
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Customer Service Hotline: 3758 8901
Business Hotline: 3758 8988

Fax: 2959 0761

Website: www.citysecurity.com.hk

A

S
Il

City Professional Management Limited
Customer Service Hotline: 3758 8901
Business Hotline: 3758 8998

Fax: 2370 0271

Website: www.cpml.com.hk
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To be recognized as one of the top companies providing CO M PANY PRO Fl LE
VI S I O N =S one-stop services in Hong Kong. I\ = A
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To deliver excellent one-stop services with ample backup City Services Group (CSG) is a member of Asia Allied Infrastructure Holdings
support from our reliable and professional team. Limited (stock code:00711),and under its management City Professional Management
M ISS I O N i§ A\ e Y . . . Limited (“CPML") and City Security Company Limited (“CSL") were established in1995 and
0N EEUENEEERREFEE  BEBON - 1996 respectively.
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Customer-centric | Professional | Innovative 1996 XY » REnMEERIERBRATMBAREENE (EmiwsE : 00711)

B E I_I E FS Quality-driven | Staff-oriented
D IL\

SEEE | HEED | HRAF

BEEER | ERAT Eg‘} A .@\
Carlngcompany \:

&8

MEMER OF OTY SERACES GROL

CITY SECURITY COMPANY LIMITED

9 With more than 20+ years of security service experience EEEI
SHAI R—MAN S M ESSAG E Everyday we protect personal life and property in over a hundred if
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We have extensive security experience on massive events such as
brand, product and food expo
We employ more than 1,700 members of staff in Hong Kong
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I would like to sincerely thank all parties for their
continuous and caring support of city services group.
Professionalism, Passion, Perseverance, Reliability, and
Perception are the Core Values of our business.

The fruits of our labour come from our team member’s
aspirations for the advancement of overall team spirit and
individual performances, with continuous encouragement
for all our staff members to strive to do their best, and excel
on a daily basis.
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| have great unwavering confidence that with our
professional, dedicated and sincere approach to all aspects
of our services, we can continue to gain more trust and
support from all of our clientele in the future.
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CITY PROFESSIONAL
MANAGEMENT LIMITED

We serve more than 55,000 residents,
Total served G.F.A.is more than 36 million sq.ft.
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BEBHNEL  UHTRBEEENSER - BEEE

VEEEXEHHMRE  ELEFTARRBEESEFR Mr.Wong Wing Tong Our service accounts contain more than 200 properties
HEERZE - BEARELLE They include luxury residential properties, schools, hospitals, and

car parking spaces
With more than 800 members of staff employed in Hong Kong




MORE THAN 20 YEARS OF
SECURITY SERVICE EXPERIENCE
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SECURITY MANAGEMENT
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Led by our experienced and professional management team, we have over 1700 quality security
personnel. Together with our comprehensive recruitment scheme and training programs, excellent
backup support, clear working procedures and close communication with client, reliable and
professional services are guaranteed.
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Our District Mobile Patrol Unit provides round-the-clock patrol services
and renders prompt and appropriate solutions. Immediate follow-up
action will be implemental within the shortest period of time in case of
emergency and contingency.

BACK-UP SUPPORT
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OUR SERVICES
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EXCELLENCE DRIVES
OUR ABILITY
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Security Management Service
Concierge Customer Service

Event and Exhibition Security Service
VIP Protection

Security Consultant Survey/Service
Security Systems Installation, Repair
and Maintenance

A strong Operation Team (with
disciplinary backgrounds, supported
by our 24-hour Control Centre)
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ENVIRONMENTAL SANITATION
IS THE FOUNDATION OF SUCCESS
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G EN ERAL Cleaning services are one of our focused business fields. We provide
CLEANING

SERVICES
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extensive environmental hygiene services with customized solutions to
suit the requirement of our clients. Our regular staff training and strict
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Serving Offices, commercial buildings, industrial complexes, residential estates,
and municipal facilities. We offer professional cleaning services that ensure our
customers consistently receive close attention alongside high quality services.

GENERAL
CLEANING
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supervision are essential practices in maintaining our high quality services.

OFFICE CLEANING
=B RIRES

PRE-INTAKE INITIAL
CLEANING

BUAKBRIRES

CARPET SHAMPOO
AND CLEANING
SERVICES

1B IRARES

A clean and tidy office provides our clients with the most comfortable working
environment. Our professional team is trustworthy and can always be relied
upon to deliver. With the most up-to-date cleaning equipment, our staff can
complete all the cleaning services in the most effective way without disturbing
the daily work of our clients.
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New sites or flats where construction works have been completed often need
thorough cleaning. With our strong manpower support and experience, we
can accomplish these cleaning assignments on schedule.We are the team you
can always count on.
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Our professionals can provide you with comprehensive special care and
cleaning service to remove spots and stains without damaging the carpet
fibers.Your carpet will be fresh, clean and bright again.
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WE EMPHASIZE STAFF DEVELOPMENT
PROFESSIONAL DEVELOPMENT
AND QUALITY
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PROPERTY
MANAGEMENT
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PROJECT MANAGEMENT AND
CONSULTANCY SERVICES
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With strong support from our parent company - Asia
Allied Infrastructure Holdings Limited., we can render
comprehensive and professional consultancy services to
our clients.

Capable of undertaking projects of all scales and sizes, as
well as rendering applications for subsidy since the
implementation of Mandatory Building Inspection
Scheme and the enactment of Mandatory Building
Aluminum Scheme Ordinance.
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PROPERTY AND FACILITY
MANAGEMENT SERVICES
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Property investment is important for both individual and
commercial entities. Professional property and facility
management does not only improve the quality of the
environment, it also increases the property value. Our
experienced Registered Professional Housing Managers
and Registered Safety Officers offer extensive property
and facility management services to the government and
other sizable developers, ensuring the environment is safe,
comfortable and pleasant.
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REPAIRS AND MAINTENANCE SERVICES
B RE RS

Obtaining the Minor Works Contractor License from the
Building Department.

Over 100 professional technicians providing a wide range
of maintenance services (including water and electricity
maintenance, air-conditioning maintenance) to ensure
operational safety and efficiency in these and other areas.
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CLUBHOUSE MANAGEMENT SERVICES
SRR

We take pride in enriching the lives of the residents and
guests of the clubhouse by providing true hospitality and
service from the heart. Furthermore, we provide
diversified and tailor-made interest classes and events for
the residents/guests to enjoy.
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SOC IAI_ We at CSG are clearly aware of the responsibilities we owe to the community at

large.We are zealously implementing corporate social responsibilities and making
RES PONS'B”_'TY continuous contributions to society. For five consecutive years, we have been

P awarded the Caring Company Certificate from the Hong Kong Council of Social

?‘imé' ,E\ff Services. Through our active participation in numerous voluntary activities and
cooperation with non-government organizations, the ideas of “Caring” and “Help
others, Help yourself” are aspirations we continuously strive for.

HHRBEEERBERFEEVMCRBEITER  RHBFEHKRR - HF
EHEFELSERSHE BRHSBLANEBITHERYE  BENENESHS
HBMERTEAL B BRI RBABRINES  BEOCELE -

CO M PANY Since the implementation of Total Quality Management, the company's operation
and quality management have been significantly enhanced and this can be
AWARD demonstrated by the following external endorsements.
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